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PROFESSIONAL SUMMARY
Senior UX Designer with 7+ years of experience designing enterprise products, AI-enabled experiences, and scalable design 
systems across telecommunications, fintech, networking, SaaS, and experimentation. Lead UX strategy and execution across 
discovery, research, information architecture, interaction design, prototyping, validation, accessibility, and delivery. Experienced in 
translating customer insights and business goals into simple, accessible, measurable product experiences and collaborating with 
product, engineering, operations, and leadership teams.

CORE SKILLS
UX Design • User-Centered Design • Research Methods • Information Architecture • Interaction Design • User Flows • Journey 
Mapping • Wireframing • Rapid Prototyping • Usability Testing • Accessibility • Design Systems • Design Thinking • Stakeholder 
Management • Cross-functional Collaboration • AI-enabled Experiences • Agentic AI Integration  • Agile

PROFESSIONAL EXPERIENCE
Verizon, India — Senior UX Designer | Jun 2024 – Jul 2026
• Owned UX strategy and execution for the Promotions & Offers vertical within a CXO-led Point-of-Sale initiative, contributing to 

30–35% quarterly revenue growth.
• Conducted 2+ call-center visits and Your Voice Matters surveys to identify frontline pain points and translate customer insights 

into actionable product improvements.
• Contributed to AI-enabled Point-of-Sale experiences, improving workflows across 3 user touchpoints.
• Partnered with 10+ cross-functional stakeholders across product, engineering, operations, and leadership to drive end-to-end 

UX decisions.
• Led 6+ knowledge-sharing sessions, including approach validations, strengthening design practices, team capability, and UX 

maturity.

Temenos, India — Senior UI & UX Designer | Sep 2022 – Jan 2023
• Collaborated with 4+ product, engineering, and business stakeholders to align UX strategy with technical and product 

requirements.
• Redesigned key user interactions, contributing to a 40% increase in user engagement during initial testing.
• Applied 50+ UUX Design System components to improve design consistency and accelerate development handoff.
• Presented 6+ design concepts and iterations to stakeholders, incorporating feedback through 2 design review cycles.
• Improved accessibility and interaction patterns across 100+ screens and workflows to create more inclusive product 

experiences.

Speero by CXL, Tallinn, Estonia — UI/UX Designer | Oct 2021 – Jan 2023
• Delivered UX and visual design across 10+ client websites and mobile applications spanning multiple industries.
• Created 20+ A/B test variations and experimentation treatments in collaboration with strategists and project managers.
• Translated audit findings into 50+ actionable design recommendations to support conversion and experience improvements.

Cisco, India — UI & UX Designer | Oct 2019 – Aug 2021
• Led the design system for 6 in-house products, collaborating with product designers to improve consistency and scalability.
• Redesigned the core dashboard experience across 50+ screens and workflows, aligning it with the broader product ecosystem.
• Collaborated with 6+ product, engineering, and operations stakeholders within an Agile environment to deliver product 

initiatives.

PurpleTalk, Inc., India — UI & UX Designer | Oct 2017 – Sep 2019
• Designed campaign visuals that contributed to a 30% increase in engagement and retention across client applications.
• Designed 6+ customizable product modules for the strategy team, supporting varied client requirements.

Digital Lync Technologies, India — Visual Designer | Jun 2016 – Jun 2017
• Created 50+ marketing and campaign assets in collaboration with 3 internal stakeholders across digital and offline channels.

EDUCATION
MA, Human-Computer Interaction — Tallinn University, Estonia | 2021–2024
IxD, Fundamentals of Interaction Design — ImaginXP | 2019
Bachelor of Fine Arts — Osmania University, Hyderabad, India | 2013–2018

TOOLS
Figma • Sketch • Miro • Adobe Photoshop • Adobe Illustrator

AI TOOLS
Figma AI • Claude • Gemini • NotebookLM
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